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NPABWNA NPEAOCCTABNEHWA TOCTUHMUYHD

1. TEPMWKHbI M ONPEOENEHKMA

«OCTMHUUE» - CPeACTBO Pa3MELLEHWA, B ROTOPOM NPenOCTaBNAKTCA FOCTUHUYHBIE YCNYIW M KOTOPOE OTHOCMTCA K CAHOMY M3
BMA08 FOCTUHKL, NPEAYCMOTPEHHBIX «TIONOHKEHVEM O KNACCUDUKALMM TOCTUHMLY, YTBEPHAEHHbIM NocTarosneHmem Npasutenscrsa PO ot
18 HoABpa 2020 r. N 1860. MNocTMHMUA pacnonoxeHa no aapecy: Poccus, 249180, Kanymcekan obn., Hykosckuid palioH, 4. Fpuboska.

«TOCTMHUYHBIE YCAYMU» - KOMMSKC YCAYT MO NPeLOCTaBAEHMIO MCNoNHUTENEM pu3MUeckum nuuam (MoTpeButensam) cpeacrea
PasMELLEHMA M MWHbIX YCAYr, NPEAyCMOTPEHHbIX «[paBuiamv NPEefoCTaBAEHUS TOCTUHUMYHBIX yCayr B Poccuickon Degepauum»,
YTBERKAEHHbIMM [TOCTaHoBAeHWEM MpaBuTenscTBa Poccriackol Peaepaumm Ne1853 ot 18.11.2020 r., @ Takme HacToawmMm Mpasunamm.

«JONONHATE NbHbIE TOCTMHUYHBIE YCAYTM» - TOCTMHWUYHBIE YCAYTW, CTOMMOCTE KOTOPBIX HE BK/IKOHEHE B CTOMMOCTb NPOMKWBAHWA B
[oCTUHULE.

«lleHa Homepa (Mecta B HOMEpE)» — CTOMMOCTb BPEMEHHOMO MPOMWMBAHMA W WMHbIX COMYTCTBYHOWMX YCNYr, ONPELENeHHbIX
MCNONHWTENEM, OK33bIBaEMblX 33 4MHYIO LEHY.

«Motpebutens» — QU3UYECKOE AKMLO, WMMEIOWLES HEMEepeHue 3aKaszaTe wiv npvobpectv nmbBo  33Ka3biBAKOWEE  UAM
NpMODPETAIOWEE M (MAK) UCNONL3YIOWEE TOCTUHWYHBIE YCAYMM ANA NWMYHBIX W WHbIX Hy&A, HE CBA33HHbIX C OCYWECTBNEHMEM
npeanpUHUMATENLCKOM ASATENBHOCTH.

«MCnonHUTeNb» - HOPUAWHECKOE MU0, 33PErMCTPMPOBaHHOE B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PP, NpeaoCcTaBNAlulee
MoTpebuTento TOCTUHWYHBIE YCAYTH.

MHpopmauma b McnonHutene:

OBWecTBO € OrpaHMYeHHOM OTBETCTBEHHOCTEIO "YR "AXOHTBI" OTENW.FY"
(000 "YK "AXQHTBI") OTENIN.PY"

WMHH: 5017116860 KMNMN: 771401001

OrPH: 1185053010207

OKNO: 28593527

PacyeTtHbik cuet: 40702810038000255228

Bank: NMAQ CBEPBAHK

BWK: 044525225 Kopp. cyeT: 30101810400000000225

Opuauueckmi agpec: 125252, r. Mockea, BH.TER. I. MyHuumunansHsin Orpyr, XopowescKkui, . 3-A Mec4aHan, gom 24, oduc/stam BALLHA
CEBEPO-3ATIAOHARA (KPACHAR)/S, nomelweHue 4/5

TenedoH: +7 (495) 1494244

e-mail: infe@yahonty.ru

canT: YAHONTY.COM

[eHepanbHeil aMpexTop: CoxaHes Nasen EBredsesmy

«33KA34MKY - DU3MHECKOR, KODUAMYECKOE NIULO MW MHOMBUAYENbHLIA NDEANPUHUMATENL, MMEHLLME HAMEDEHME 33Ka3aTs UM
npnobpect NMbo 33Ka3bIBaHWME MW NPUOBPETAIOULME FOCTUHMYHbIE YCAYIM B NOAbL3Y MoTpebuTens.

«Homep» - nomelleHne 8 TOCTMHWMUE, NPEAH33HAYEHHOE ANA BDEMEHHOr0o MPOMWMBEHMA W COOTBETCTBYHOWEE nNapameTpam,
YCTAHOBAEHHBIM UCNOAHMTENEM ANA KaK 40 OTAENbHOM KaTeropmm Homepos.

«BbpoHupoBaHue» - 3axpenseHue 3a MNotpebutenem Homepa (mecTa 8 Homepe) 8 TOCTUHMLLE Ha YCAOBMAX, ONpeaeNeHHbIX 32ABKOM
3axasumka uam MoTpebuTens, v NOATBEPHAEHWME 3TOW 33ABKM CO CTOPOHbI McnonHWTens. McnonHutens 06A3yeTcA npegocTaBuTb
NoTpebuTentd, MMELWMACA B Hanu4MM HOMEpP COOTBETCTBYIOWENA KaTeropuu. BO3MOMHOCTb 330pPOHMPOBETL KOHKDETHBIA Homep
(KOHKPETHbIA HOMEP KOMHaTbI}, MPUHAANENELWMA A3HHOM KaTeropuu, MCNoNHUTENEM HE NPEeaOCTaB/IAETCA.

«MecTHOe Bpema» - Bpema MeCcTO PacnoNomer A MoCTMHMLbI.

«Bpem# Bble3aa (PacyeTHblit 4ac)» - Bpema, YCTaHOBNEHHOE MCNoNHUTENEM ANA Bbie3aa [oTpeduTens: No MOCKOBCKOMY BPEMEHW.

«Bpema 3ae3a» - Bpema, YCTaHOBNRHHOE MCnoaHuTeNnem Ans 3ae3aa Motpebutens: no MOCKOBCKOMY BREMEHM.

«lleHa Homepa (mecta B Homepe)» - CTOMMOCT> BPEMEHHOMO MPOMWMBAHWA WM WHbIX COMYTCTBYIOWMX YCAYT, ONPEaeneHHbIX
McnonsuTenem, OKasbiBaembix 33 BAMHYIO LIEHY 33 CYTKK, NPW STOM ANA Lenel HacToALWmMX Npasun, NoA «CyTKamm» NOHMMAEBTCA NDOMEKYTOK
BpeMeHW, HaumHaa C BpemeHW 3a3e3na ¥ 3aKaHyvBaa BpemeHem Boie3ga (PacyeTHoiM 43com) AHA, CNeAyiOWero 3a AHem 3ae3fa
MNotpebuTens.

2. OBLUWE NONOMEHWA



2.1. HacToswwme npasuna paspaboTaHbl B COOTBETCTBMM C 3aKOHOM Poccuickon Peaepaumn Ne2300-1 ot 07.02.1992r. «0 3awmte
npas noTpebutenei», degepancHeim 3akoHom oT 24.11.1996 M 132-d3 «0OB6 OCHOBax TYPWCTCKOW [AEATENLHOCTM B POCCUMACKOM
depepauunun, «lpasunami NpeaocTaBNeHWA TOCTUHMHYHBIX YAy 8 Poccuitckon Degepauunmn», YTBEPHAEHHbIMK [1OCTAHOBNEHWEM
MpasuTenbcTea Poccuitckoi degepatyam Ne1853 ot 18.11.2020 ., v perynmpyioT OTHOLIEHWA B 0BnacTv NPeaoCTaBNeHMA yCyr B FOCTUHMLE.

2.2. TOCTMHWMLA COOTBETCTBYET KaTEropvM «H4eTbipe 3Be3fbl», 4TO nogreepxaaetca CBUALTENECTBOM O NPUCBOSHUW KaTeropuu
FOCTUHULE AWM MHOMY CPEACTBY pa3melleHua Ne 40/AA-033/113-2021 o1 05 cexTAOpA 2021 T. (cpok aewcrena ¢ 05 centAbpA 2021 r.no 05
ceHTABPA 2024 r.), BbIAAHHOrO aKKPeaUTOBaHHOW opranusaumeit OOC «CK Otenb MeHemkmeHT». MOCTUHNLE OKa3biBAET roCTVHMUYHbIE
YCAYIY B COOTBETCTBAM C HACTOA MMM TPEBMAEMM W YCTEHOBAEHHOM waTeropuel FocTuHMLbl. Pexum pabaTel TOCTUHUUbI: KPYTNOCYTOYHO.

2.3. HactoAwue [Mpaswna AOBOAATCA A0 CBeAeHwA [loTpebuTeneit nyTem pasMELEeHMA B MOMEWeHUM  [OCTUHMLE,
npeaHasHaYeHHOM ANA OQOPMNEHMA BPEMEHHOrO NPOMKMBAEHKWA NotpebuTtenel (8 vHPOpMaUMOHHOR nanke Cnymbbl npuema u
0BCNYHUBAHUA TOCTUHMUEI) W/ MAKM Ha ODMUMAIBHOM CainTe TOCTUHMUI.

3. NHOOPMALIMA OB YCNYTAX

3.1. Micnonkutens oBecnedmnBaeT KpyraocyTodHoe obcnyxuaanme Notpebuteneis, Npubsisalowyx B FOCTUHMLY 1 yBBIBIIOLMX U3
[oCTUHWMLBI.

Pewum paboTsl NpeAnprUATWIA OBILECTBERHOMO NTaHKA TOCTMHMUBI: pecTopada «Lseackas Auruan» ¢ 8:00 - 20.00, pecTopana
«Casa del maco» ¢ 11:00 — 23:00, HouHOM kY6 «CTON-Kaap» B PaMKaXx aHUMAUMOHHbIX Nporpamm, kodeitHs «CoffeeBook» KpyrnocyTo4Ho,
YCTaHOB/AEHbl OTAeNBHO ANA Kawaoro npeanpWATUS W OOBeAeHbl A0 CBefeHWA NotpeBuTens 8 yYCTAHOBNEHHOM AEACTBYOWMM
33KOHOA3TENLCTBOM NOPALKE.

3.2. MHOOpMauma 06 UCnonHWTENe M OKa3slBaeMblX MM YCNYTax pasmelleHa Ha PYCCKOM A3biKE B NOMELWEHWHM TOCTUHWUB,
NPEeAHA3HAUeHHOM ANA OQOPMAEHWA BPEMEHHOrO NpoMmBaHua otpebutencit (8 MHGOPMaLMOHHOR nanke B CAymGbl npuema w
0BCNyHMBaHMA TOCTUHKLDI] W B K3WA0M HOMEpE, NpeaHasHa4eHHOM ANA NPOKMBAHWUA (B8 nanke MNotpebutens).

4, KATETOPUM HOMEPOB B TOCTUHMLIE
4.1. HomepHOW GoHA TOCTUHMUEI COCTOMT M3 213 HOMEpOB PazNM4HOW KaTeropuu.

5. LIEHA HOMEPOB

5.1. MCNONHWTEND EMEroaHO yTeepwaaeT pelickypaHT Ha Bce kateropuu Homepos (Bazoselit Tapud RACK, oduumanbHbli
OnNyBAVKOBaHHbIA Tapud TOCTUHMLGL, ABAAIOLMACA MAKCUMaNBHO BO3MOMKHLIM B €€ LIEHOBOM CTPYKTYPE, T.€. HE yHMTLIBaIOWMA Kakmx-11bo
CKmMaok ana MNotpebutens). YkasadHbld MpPerckypaHT [OBOAMTCA A0 cBedexuA MoTpebutena nyTem pasmelleHuA ero B nomelleHuu
TOCTUHMLGI, NPEeHa3HaYeHHOM 418 ODOPM/IEHMA BPEMEHHOMO NPOMUBaHKA NoTpebutenel (8 MHGOPMaLMOHHOIA Nanke Caymbbl nprema 1
obcnymuBanua FOCTHHMLUBI ).

5.2. VCNONHWTEND WMEET MP3BO NPUMEHATb UEHbI W Tapudbl, COTNACHO YTBEPHAEHHLIM MpeicKypaHTam, a TaKkme NPUMEHATL
CMCTEMY CKWAOK Ha OKa3biBaeMbie VICMONHUTENEM YCYIV B COOTBETCTBUM C [TONOMEHWEM O NPOTPaMmMax NOANBHOCTH «MOCTOAHHbIA rOCTL»,
«OYETHBIN FOCTLY M NOOLLPEHWA NOCTOAHHBIX ¥ 0COBbBIX rOCTEN. [aHHbIE AOKYMEHTSI ABAAIOTCA BHYTPEHHWMM M HOCAT KOHGUABHUMANBHBIA
XapaKrep.

5.3. CTtouMmocTs TOCTUMHMYHBIX YCAYr, BRAKOYEHHbIX B LeHy Homepa, M JOnONHUTENbHLIX FOCTUHWYHBIX YCAYT YCTaHaB/MBAETCA
McnonHuTenem camocToATENBHO.

5.4. B cToMmoCTs Homepa (MecTa B HOMEPE) BXOAMT CAELYIOWMI NepeqeHt Yenyr:
- BpoHupoBaHwe Homepos;
- MPUEM v xpaHeHue Barama B kamepe xpaHeHWs FOCTUHKLEI Ha CPOK NMPOMXKUBAHWA;
- YCNYTW KOHCbePHa;
- noAHoC Barama B HOMEP 1/UNu 13 Homepa MOCTUHWLBI COTNacHo NpeasapuTensHol 3anske MNMoTpeburens;
- BecnnaTtHoe NoMb30BaHME UHTEPHETOM Ha BCEK TEPPUTOPMKM TOCTUHMUBI (Wi-Fi);
- rocTesan TenedOoHMA B YaCTK TeNePOHHOM CBA3M BHYTPK [OCTUHWLbI;
- TeNeBUaeHHE;
- ceitd B HOmepe (Npur HamyMK);
- KOCMETHUHEeCKHUE NPpUMHaONeMHOCTH,
- WeekHbIM Habop;
- KOMMNAEKT NONOTEHELL, X3NAT M TaNOYKK,
- KOCMETWMYECKOE 38pKang;
- den;
- ybopKa Homepa;
- NOArOTOBKE HOMEPE KO CHY;
- BbI30B CKOPOI NOMOLLY;
- NONb30BaHME MEAMLMHCKOW aNTEYKOM,
- AOCT3BKa B HOMEp KOPPeCnoHAEHLMM, 3APeCOBaHHON NoTpebuTeno, No ee NONYYEHUIO;
- NOBYAKa K onpedeneHHOMY BDEMEHW (N0 NpeaBapUTENEHOMY 3anpocy);
- 0pHa BYTbINKa NUTHEBOM BOAbI EMKOCTLH0 0,5 N1 Ha KM A0r0 rOCTA (EMEAHEBHAA KOMMNEKTALMA NPWU MCNONB30BAHWK];
- HYAMHWMK C H3LWKaMK (43MHEA CTaHUWA) C KOMIJIEXTOM YaMHbIX M KODEWHBIX NaKeTHPOBaHHbIX 33B3POK,
- NpeAoCTaBNEHME AETCKOM KPOBaTW ANA AeTer A0 3-x AeT (no 3anpocy).

3aeTpak, 0ben, yHuH, N0 cucTeme «LLUBeacKui CTONY BKAKYEHS! B CTOMMOCTE HOMEDE.

5.5. UcnonHuTesb He snpage 6e3 cornacus MNoTpebuTens NpeAcCTaBNATb MHbIE NAATHbIE YCAYTKW, HEe BXOAAWME B LeHy Homepa
(mecta B Homepe).

5.6. lononHuTesibHbie NnatHeie yenyru CMNA OKa3biBatoTCA CornacHo MNpenckypanTa.



5.7. 33 QONONHWTENBHYH NAaTY MCNOMHWTENb OKa35iBacT CASAYOWME yCayra:
- NPaYeYHan, XMMUHECKAA YUCTKE, MaHKKa,
- NONb308BaHWe MUHK-BapoM B HOMEDE;
- YCNYTM OBLIECTBEHHOTO MUTaHMA (B CAy4ae, ecau MoTpebuTent NpommneaeT B FOCTMHMUE MO Tapudy Bes 3asTpaka «LUseackuit cTONY, TO OH
Bnpase NpUoBpPecTy yCayry 3a8Tpax «LLIBEACKWA CTON» NPy 33e3ge 8 TOCTUHULY NvBO HENOCPEACTBEHHO B AEHb OKa3aHUA eMY YKa3aHHOM
yenyrm);
- ycnyru Room Service — KpyrnocyTo4HO;
- TP3HCNOPTHbIE YCAYTW; NaDKOBKE;
- apeHaa KOHQEepPeHL-3a/108;
- OONONHWUTENbHBIE YCAYTW DUTHEC-LEHTPa;
- BU3HEC yCNyrM KOHCbEeDH-CEPEMCE;

Tapudbl Ha AOMOAHUTENBHBIE YCAYTM TOCTUHMULBI HEXOAATCA 8 MHDOPMALMOHHOW nanke B Chywbe npuema u oBCnymMuBaHNs
FOCTHMHMLBI, LEHbI Ha YCyrv OBLLECTBEHHOTO NMTaHWA NPeACTaBAeH! B TOProBsix 331ax pecToparos 1 Bapoe. LieHsl Ha yenyrn Room Service
HaxXOOATCA B KaMA0M HOMEDE, NPeAHa3HaYeHHOM AR NpoxueaHus (8 Manke FoCTA).

6. POPMA 1 NOPALCK ONNATbI YC/IYT, OKASbIBAEMbIX WCMONHWUTENEM
6.1. VicNoNHWTENEM YCTaHOBNEHE NOCYTOYHAA ON/aTa NpoHKMearva 8 Homepe (mecTa 8 HOMEpe) B COOTBETCTBMM C YCTaHOBASHHbIM
MCcnonHuTENem PaCHETHBIM HY3COM.
6.2. C cornacus Motpebutena (3axkaszymKa) onnata LueHsl HoMepa (MecTa 8 HOMEPE) NPOW3BOAMTCA NPK 3aKkM04eHM [Jorosopa 8
NONHOM 0BBEME (23BaHCOBLIN NNTEX B pPa3mepe CTOMMOCTM Homepa (mecTa B Homepe) 33 Bech CPOK NpomuBaHma 8 FocTrHMue). Cornacuem
NoTpebBuTens (3akas4unra) npusHasTca nognucadune Notpebutenem (3akasumxom) Jorosopa (PerncTpaunoHHOM KapTel rocTAa),
6.3. NoTpeburTens (3axasHnk) 06a3aH ONNETUTL TOCTUHMHHDBIE YCAYMM M [JONONHMTENbHBIE FOCTUHWYHBIE YCAYTM 8 NONHOM obbeme.
6.4. B cny4ae no3aHero 3ae30a u/unv paHHero Belesna (Npomuearne He Gonee 24 4acos), NnaTa B3MMaETCA 338 CYTKKW HE3aBMCUMO
OT BpEMEHM GaKTUYECKOTD HaxomaeHus MoTpebuTens 8 MocTuHULE.
6.5. MpW HaNW4YMK NPEABAPUTENLHONO BPOHUPOBAHUA Ha TERYLLYIO 43Ty MCNONRWTENL rapaKTUpyeT NpeaocTasuTs MNotpebutenio
Homep nocne 17:00 yacos.
6.6. Mpw HAAMYMM BOZMOMKHOCTH, CTOMMOCTb PaHHEND 3aCeNEeHNA:
e 0 wvacos 00 mmHyT o pac4eTHOro 4Yaca 17 4acoe 00 mWHYT YCT3H3BAMBAETCA B Pa3mepe NONHOW CTOMMOCTW NEPBbIX CYTOK
NPOMMBaHMA
e 11 yacos 00 MuHYT 40 pacyeTHoro 4aca 17 4acos 00 MWKHYT YCTaHaBAMBARTCA B pasmepe NONOBMHbI CTOMMOCTH NEpPBbIX CYTOK
NPOXMUBAHMA.

6.7. Npw HEOBXOAUMOCTM NPOLNEHUA CPOKE NPOMMBAHKUA MoTpebutent 06A3aH 3aaBuTe 06 3Tom McnonHuTento B cpok ao 12.00
TERYLUMX CYTOK, U MICNONHUTEN, NPW HaNKWYMKM CBOBOAHBIX HOMEPOB, NPOANEBAET CPOK NPOKMBaHKWA. Onnata NpoANEHUA CPOKA NPOMMUBAHKUA
npouzsoauTca Motpebutenem no gercteyowmm B MocTuHuue OTKpbITeM UeHam (BAR Tapud/ Texrylmid Taoud aHA) cneayoumm obpasom:
— ¢ 17:00 go 20:59 yacos — 50% OT LeACTBYIOWEro Tapuda;

— nocne 21:00 yacoe — 100% ot geicTeyrowero Tapuda.

OnnaTa NpoaNeHna NPOMMBAHMA 40NKHE ObiTb NpousseaeHa NoTpebutenem A0 PacyeTHOro Yaca AHA, B KOTopom [oTpebutens
NPOANUA NPOMUBAHUE.

6.8. He npognenve MoTpebutenam CPOKa NPOMUBEHWA B YCTAHOBAEHHbIM B NYHKTE 6.7. HAacTOAWMX [paBua CPOK v/unu He onnata
MNoTpebutenam NPoOANEHMA CPOKE NDOMMBAHWMA ABNAETCA 334EDMKON Boie3aa MNoTpedutens M3 MOCTMHMULI, YTO 43eT MCNONHUTEND NPaBo
TpeboBats OT MoTpebUTENA HE3aMEANVUTENBHOMO OCBOOOMAEHWA 3aHUMaemoro NoTpebutenem Homepa.

6.9. Yenyrn McnonHuTens AcnHsl ObiTe OMAa4eHsl [oTpebuTenem Mnm 3aKasqmMKom CreayolmMmm cnocobamm:

- HaMMYHBIMKW AEHEMHLIMIK CPEACTBaMM B pyBNAX B Kaccy VICnonHUTENs;
- DAaHKOBCKOW KapToM (DaHKOBCKMMMK KapTamu);
- BE3HANMYHBIN PACHET AeHEKHBIMM CPEACTEEMM Ha PACHETHbIM CHET MCNoNHWUTENA.

7. NOPAAOK M YCNOBWA BPOHUPOBAHMA HOMEPOB B TOCTMHMLIE.

7.1. BpoHwpoBsaHue Homepos B [OCTMHWLE OCylWecTBnAeTCA MCNoNHUTENEM NPW HaNWMYM CBODOAHbLIX HOMEPOB NYTEM MPUHATKUA
33aABKW Ha BpOHWpOBaHWe OT MoTpeduTens uan 3aKkazdmka. VICNoNHUTENb BNPaBe OCYLLECT8AT OPOHMPOBAHWE NPy NONYYEHWMM 33ABKM Ha
BpoHWpoBaHwue B NoBOM M3 cneayowmx Gopm:

- npuHATUA OTaenom BpormposaHua/Cny=Boi npuema m oBCNyKMBaHMA 33ABKM Ha BPOHMPOBaHME HOMEPOB (fanee-33A8Ka) No TenedoHy,
GEKCY, 3 TaKHE NO NEKTPOHHOM NoYTE;

- c oduUMansHOro canta MoCTHMHUUBL

- NyTem NONY4EHWA 33ABKM Yepe3 3JKCTPAHET 33Ka34YMKOB/MEeHedwep KaHanos MoCTUHWULI (BPOHMPOBEHWME C MCNONL30BEHWMEM CANTOB
33Ka34MKOB, MEHKAYHADOAHbLIX CUCTEM BDOHUMPOBAHWA, MHTEDHET-KaHaN0oB u T.N.);

- DPOHMPOBaHME HANPAMYIO Ha CTOMKE pasmeleHna CnyBel Npuema 1 0BCyMBaHKA,

7.2. 3aABKka Ha OpoHWpoBaHMe MOMET ObiTe COCTaBNEH2 B NPOWM3BOALHOM dopme, HOo obA3aHa COAepHaTh CASAYIOLYIO
nHbopMaLnio, Heobxoammyro Ana BPOHMPOBaHMA Homepa 8 NOCTUHMLE W NO3BONAKOLLYHD YCTAHOBMUTE, YTO 33ABKa UCXOAMT OT MNoTpebutena
UK 3aKa3umKa:

- BU/ 33ABKM (NEPBOHAYaNEHOE BPOHMPOBAHWUE, UIMEHEHUE, AHHYIALMA);

- HOMep TenedoHa/Parca/afpec INEKTPOHHOM No4TbI 3aKasumka/NoTpebuTens;

- NO/IHOE HanMEeHOBaHWe 3akazuvka /WO Notpeburens;

- ®MO Notpebutens/NoTpebuTenei 3akazumka (B cnyyae HanpaBNeHMA 33ABKM 3aKa3UUKOM);



- 4aTa npresga, AaTa oTbe3na;

- KaTeropvun HOMEPOB K MX KONMYECTBO;

- TN pasMEeLLEHUA (ABYXMECTHOE/ OAHOMECTHOE / A0M. MECTo)

- opma onnatei;

- FapaHTMPOBaHHOE WAV HErapaHTUPOBaHHOe BPOHMPOBaHME;

- HaMUAMA M UMA COTPYAHWKE OPOPMUBLLETO 33ABKY (B Cnyuae HAaNPaBAeHWA 33ABKK 3aKa3umMKOM);

- CChINKA HA A3TY U HOMED 3aKNI0YEHHOr0 A0r0BOPA Ha OKa3aHMe FOCTUHUYHBIX YCAYT (B CNYYae HanpaseHus 3aABKHN 3aKazumnKom|.

7.3. BpPOHWPOBAHUE CUMTAETCA AEWCTBMTENLHBIM C MOMEHTa noayyenus [oTpebutenem (3akazumkom) oTeeTa (manee -
NoATBEPHAEHWE BPOHMPOBaHMA). UcnonnuTens HanpasnaeT 3akasunky/ MNotpebutento noaTeepaeHme BpoHMpOBaHUA B TeueHKe 24 yacos
C MOMEHTa MOAYYEHWA 33ABKM. MCNOAHWUTENL BNPaBe OTKa3aTs 3akasuuky/TNoTpebuTtento 8 BPOHMPOBAHMM FOCTUHMYHLIX HOMEPOB, EC/IU Ha
YKa3aHHYK B 33ABKE AaTy OTCYTCTBYIOT CBODOAHDIE W FOTOBLIE K 3aCENEHMIO Homepa.

B dopme NOATBEDAEHMA BPCHUPOBaHWA COAEPIMUTCA CheayoWwan 0BaA3aTeNbHEA MHPOPMALMA:

- UPMEHHOE HaMMEHOBaHWe VicnonHuTens;

- cBeAeHua 0 3axasuure/MotpebuTtene;

- nata BpoHm;

- HOMep noaTBepHAeHWA DPOHMK;

- 03Tl 33e343/Bble34a 13 TOCTUHMULULI;

- KaTeropua 3abpOHMPOBAHHOID HOMEDZ;

- BUJ, pasmelleHns (4ByxmecTHoe/ ogHoMECTHOE / 40N, MEeCTo);
- CTOMMOCTE HOMEPa;

- YCTaHOBNEHHbIN Yac 33e34a v Bble3aa 13 [OCTUHMLI;

- CTaTyc BPOHM (rapaHTMPOBaHHOE/HErapaHTMPOBaHHOE BPOHMPOBaHKE;
- YCNOBWA NONUTUKY SHHYNALMI BPOHUPOBAHMA.

7.4. MicnonxuTens 8Npase NPUMEHATL B TOCTUHULE CREAYIoLLME BuAbl BPOHNPOBaHKA:

7.4.1. TapaHTUpoBaHHOe BPOHMpOBaHUe - Bug BPOHUPOBAHKS, NPY KOTOPOM FOCTMHMLE OXMAZET NOTpebuUTeNs A0 PaCYETHOMO
Yaca (12 4acos 00 MMHYT NO MOCKOBCKOMY BPEMEH M) AHA, CNEAYIOULEro 33 AHEM 33NNaHUMPOBAHHOTO 3ae34a. B cny4ae HECBOEBPEMEHHOMD
OTKa3a OT BPOHMPOBaHWA, ONO3AHUA WNW He 338343 NOTPEDUTENA C HEro MAM C 3aKa34uKa B3MMAETCA NAaTa 33 PaKTU4ECKUA NPOCTOM
HOMEpa (MecTa 8 HOMepe|, Ho He Bonee Yem 33 cyTHM. MpKr oNo3aaHKnK Gonee Yem Ha CyTKK A0roBOp NPERPALLBETCR;

7.4.2. HerapaHTUpoBaHHOe BPOHMPOBaHWE - BuA OPOHMPOBAHMA, NpPU KOTOpom [ocTvhuua oxwmaaer Motpebwtens Ao
ONpeAeneHHOro 4aca, YCTaHoBAeHHoro Mcnonnutenem (Ao 21:00 4acoe AHA 33e3da), B AeHb 3ae3fa, nocne 4ero BpoHMpoBaHMe
aHHYNMPYETCA, AOrOBOP C [OTpESUTENEM/38KE34MKOM B OTHOWEH MK CABNAHHOIO BROHMPOBaHMA NPEKPaLLAETCA.

7.5. Tpu BPOHMPOBAHWM 33KA3UMKOM-IOPUAMHECKUM  AKMLOM, NWB0  WHOMBMAY3NbHBIM MPEAnpyYHUAMETENEM, YCNOBMA
BPOHUPOBAHMA NOANEWAET NEUMEHEHWUIO MCNONHWTENEM COTMACHO AOr0BOPa C 3aKa34MKOM M MOTYT OTAIMYETLCA OT YKa3aHHbIX B HACTOALLMX
Mpasunax.

8. NOPAOOK W YCNOBKA PASMELLEHWA B TOCTUHWULIE

8.1. FOCTUHMYHbBIE YCAYTM NPEAOCTaBAAIOTCA MCMOAHUTENEM HE OCHOBaHWM [OroBOpa, 33K/MOHAEMOro B NUCbMEHHOW Qopme.
3aKazumr/ Notpebutent 00A3aHbl 40 33KkN0YeHKA LoroBopa ¢ MCNoAHUTENEM O3HAKOMMTBCA C HACTOAWWMMIK [paBunamu, PasmeLleHHbiMm
Ha OGULMANEHOM CaitTe TOCTUHMUB! M B UHOOPMAUMOHHOMR nanke B CAywBe Npuema U 0BCAYHMUBEHMA [OCTUHULEL. [J0roBOp, 3aKN04aeMbIi
c MoTpebuTenam uam ¢ 3aKasuMKOM-OUIUHECKUM NULOM, HE RBNRIOWMMCA MHAMBUAAYANbHLIM NPeAnpUHUMATENEM, ABNAETCA NYBAUYHBIM
LOTOBOPOM.

8.2, MucomeHHaa dopma [orosopa CHMTEETCA COBMIOAEHHOM B CAydae COCTaBNEHMA OAHOTC AOKYMEHTa (B Tom 4mcne
3NEKTPOHHOO), NOANWCAHHOTO 2 CTOPOHAMM, WM NOATBERHAEHMA VICMONHWUTENEM 33RABKM, HanpasneHHoM 3akas4vkom (MoTpeburenem)
MCNOMHUTENIO, 3 TaKKE B CAy4ae COBepweHMA 3aKkasdurkom (MotpebuTenem) AeMCTBUIA, HANPABNEHHbIX HA NOAYYEHWE YCAyr (B TOM Yucne
ynnaTa 3akasymkom (MoTpebuTenem) CooTBETCTBYIOWLEN CyMMbl MICTonkUTEN0).

8.3. 3acenerue MoTpebuTens OCYLLECTBAAETCA NPM YCAOBMM NpedbAsneHna MoTpebuTenem fOKYMEHTa, YAOCTOBEPAIOLWEro ero
NMYHOCTb B COOTBETCTEBMM C 32KOHOAATENLCTEOM POCCHMIMCKON Pesepaumm, 8 TOM Yuche:

- NacnopTa rpamaaHiHa Poccuitckon Gegepaumu, yYA0CTOBEDAIOWETO NMYHOCTL FParKAaHHa POCCMIACKOR
denepaumn Ha TeppuTopmM Poccuitckoi Geaepaumm;

- nacnopta rpamaaHuHa CCCP, yaooCTOBEPAIOWErO NIMYHOCTE rpamaarHa Poccuitckol Pegepauym, A0 33MeHbl €r0 B YCTIHOBAEHHbIA CPOK
Ha NacnopT rpamaaHuHa Poccuiickon degepauuu;
- CBMAETENbCTBa O POXMAGHWK - ANA NMuUa, He gocTurwerc 14-neTHero Bo3pacra;

- N3cnopTa rpamaaHnHa Poccuicron deaepalmi, YAOCTOBEPALLEND NMHHOCTL rPamaaHHa Poccritckon

depepaunu 3a npeaenamun Poccuinckon Peaepaumi, 4AnA AWMU, NOCTOAHHO NPOMMUBAIOWETD 33 NPeAenamm

Poccuiickon Penepaumm;

- BDEMEHHOr0 YAOCTOBEDEHWNA NMYHOCTM rpamaaHiHa Poccuidckon deaepaumm;

- NacnopTa MHOCTPaHHOrO rPamAaHMHa NMB0 MHOMO 4OKYMEHTA, YCTAHOBNEHHOTO GeaepanbHbIM 33KOHOM WK NPWU3HaHHOIO B COOTBETCTBMM
€ MEXAYHAPOAHBIM A0r0BOPOM POCCHACKON Peaepalni B Ka4ecTBe JOKYMEHTE, YAOCTOBEPRIOWEND NMYHOCTL MHOCTPEHHOMO rPamaaHnHa;
- [AOKYMEHTa, BbIAGHHOIO MHOCTPaHHbLIM rOCYA3PCTBOM W NPW3HEBAEMOro B COOTBETCTBMM C MEXAYHaPOAHbIM AOrOBOPOM POCCHMIACKOM
depepaumm B Ka4ecTee AOKYMEHTA, YAOCTOBEPAIOLWErO TMHHOCTE MLa DBe3 rpamaaHCTea;

- Pa3peweHnn Ha BpEMEHHOE NPOMKUBAHKME NKULE BE3 rpamaaHCTBa;

- B3 Ha MUTENbCTBO NKMUa Be3 rpamaaHCcTBa.



3acenexue 8 MOCTMHMULY HECOBEDLIEHHONBTHUX TPaX4aH, He 4oCTurwmnx 14-n1eTHEro Bo3pacTa, OCYWECTBAETCA H3 OCHOBAHWK
LOKYMEHTOB, YOOCTOBEPAILMX MUHOCTb HaXOAALMXCA BMECTE C HUMU POAUTENEN (YCbIHOBUTENEN, ONEKYHOB), CONPOBOMAAIOWETD Mua
(AUL), NPU YCNOBMM NPEACCTABACHWA TAKUM CONPOBOMAIIOLIAM TULIOM (MLEMM] COTNECHUA 33KOHHbBIX NPEACTaBUTENER (OAHOTO U3 HX), 3
TaKKE CBUAETENLCTE O POMAEHNM ITUX HECOBEPLUEHHONETHUMX,

3aceneHue B roCTUHULY HECOBEPILIEHHONBTHUX rpamaan, AoCTurwmx 14-neTHero Bo3pacTa, B OTCYTCTBME HAXOMAEHMWA DALOM C
HUMM 33KOHHbLIX NPEACTaBUTENEN OCYLECTBNACTCA H3 OCHOBaHUM LOKYMEHTOB, YAOCTOBEPAIOWMX AMYHOCTD 3TUX HECOBEPLWEHHONBTHKX,
NPV YCAOBWKM NPEAOCTaBAEHMA COMNACKA 33KOHHBIX NPeACTasuTenal (0QHOro M3 HKX|.

8.5. [leTi A0 6 NeT NUTAIOTCA M PA3MELLZIOTCA B KOMHATE C poAMTeNamMY Be3 AoNoAHWTeNbHOM NAaTel, feTu ¢ 6 Ao 10 net nuTakoTcAa
¥ PaIMELLBIOTCA B KOMHATE C DOAUTENAMM 33 AONOAHUTENsHYIO naaty. Mpu pasmelleHun AeTelt ctapwe 10 neT 8 HoMepe poauTened,
B3WM3ETCA NOMHAA CTOMMOCTb 33 AONONHUTENLHOE MECTO W NUTaHWeE. Bo3pacT pebeHka AonxeH BbiTo NOATBEPHAEH CBUAETENLCTBOM O
PO OEHMM.

8.7. PasmelleHne c MuBOTHbIMM B HOMepe Kateropui «Crampapt», «CrangapT Mawcy, «Cynepuop», «Cemelnbiny,
«ANapTamenTh» MOCTUHKMUBI OCYLLECTBNASTCA B COOTBETCTBUM B CARAYIOWEM NOPALKE:

PaspelweH0 NPOMMBaHME LOMAELHWX HMBOTHbIX - CODAK ABKOPATUBHLIX NOPOA BeCoM A0 5 ki Anbo 4o 30 M B XO/NKE.

PaspeleHHbIf CNKMCOoK nopos cobak:

- Yuxyaxya,

- Bptoccenscknia rpndoH,

- NomepaHCcKue Wwnuupl,

- ApdeHnunHYep,

- ManunboH,

- MopKiwmpckuit Tepsep,

- Toi hoKcTepbep,

- PYCCKWMiA TOM TEpbED,

- ANOHCKWI XWH,

- ManbTese,

- KuTalicKkas xoxnaTas,

- Tolr nygens,

- KponuybA Takca,

- [MekuHec,

- Buwon dpuze,

- ABCTPaNMIMCKMIA LUENKOBUCTLIN TEDLER,
- Becr xaineng yanT Tepeep,
- Wn-Tuy.

B OTene 3anpeweHo pasmellleHmne KOWeK, rpbi3yHOB, NTUL M PENTUAMIEA,

PazmellgHume C AOM3LWHUM MMBOTHBIM P33DELAETCA NP HaNUYMM BETEDWMHEDHbIX OOKYMEHTOB
yCTaHoBneHHOoro obpasua (CnpaBKa OT BETEPMHAPHOTO BPada C OTMETKOM 0DO0 BCeX NPUBMBHAX).

MNepes BpOHMPOBaHMEM HOMEPE BNAAENSL MMBOTHOIO AO/MHKEH B ODA33TENbHOM NOPAAKE U3IBECTUTL COTPYAHWKE OTENA © Nopoae
CBOErO NUTOMUE, €ro BO3DPACTe M Pa3Mepe W BbIACHWTb, HE CYLLECTBYET /M Ha A3HHbLIA MOMEHT Kakux-n1bo occbbix yCNoBMIA NO ero
PA3MELLEHMIO B OTeNe (YCNOBUA MOMYT MEHATLCA B 33BMCMMOCTM OT PACNOPSMEHUA AOMWHWCTPAUMMK OTENA, AEACTBYIOWErO Ha MOMEHT
BpoHKUpOoBaHKA).

ALAMMHUCTPALUMA OCTaBNAET 33 COBOM NPEBO ONPEAENATE, BO3MOMHOCTE NPOMMUBAHUE A3HHOMO AOMBLWHEND MUBOTHOMO B HOMEPE,

Pa3peleHo HaxomAEHWEe Ha TEPDUTOP UK OTENA U PA3MELLEHWME B HOMEPE rOCTEM C OrPaHMHEHHEIMM
BO3MOMHOCTAMM CODaK NOBOABIDEHN.

PaspelleHD HaxowAeHWe Ha TEPPUTOPMKM OTENA MMBOTHbLIX CMELMENbHBIX MUNMLEWCKUX NOAPa3AeneHnid (OxpaHHble cobakk,
CODaKM-HIOXa4m 1 4p.).

06A3aTeNbCTBE BNAAENBLA AOMEWHETD MUBOTHOMD:

- F'ocTe 06A3aH NpuBesTy ¢ coboi CneumantbHblid KOBPWK MW CMELWENbHYHO KAETKY 417 AOMaWHEro MMBOTHOMO;

- locTb 0BA3aH BbINyAMBaTe COBaK CPeaHMX PasMepoB TONbKO B HAMORAHWKE M H3 NOBOAKE;

- Bbiryn OomMawHmMx AUBOTHbIX Ha TEPPMTORKMK AETCKMX NNCWAACK, 3aNpeLLeH;

- KOPMMUTE AOMBLIHWX HUBOTHBIX U3 NOCYAR!, MPMHAANEHELWEN OTENKD, 3aNPELLIETCA;

- [pW OTCYTCTBMM CNEUMANbHOW KNETKKM ANA AOMALLHErC MMUBOTHOMD, 33aNPELLAETCA OCTABNATL AOMALLHMX

HUBOTHbIX D83 MPUCMOTPA XO3AEB B HOMEPE OTENA, HA TEPPUTOPMK OTENA;

- Toctb 06A3aH obecneynTs OTCYTCTBME AOMALIHErO MWBOTHOMO BO BpemA YOOPKM HOMEDE COTPYAHWKAMW OTENA WAW NPOBEAEHMA
DEMOHTHbIX paboT B HOMeEpE;

- lTocTb 06A33H yBeaoMWUTE NepcoHan OTENA NPU HAXOMAEHVM RUBEOTHOMO B HOMepe Be3 NpucMoTpa.

MNpw NpommeaHmn 8 OTene C JOMEWHUMM HUBOTHEIMM 33NPeLLaeTcs:

- BpaTb € cOBOM AOMALIHNX HHBOTHLIX 8 PECTOPaHbI, B QU3KYNbTYPHO-0340P0BUTENbHbIM KOMMNEKC, Ha AETCKME NAOWAAKY WM APYr1e mecTa
0BUWero NoNbL20BaHUA OTENR;
- MbiTb AOMALUHWX HUBOTHbIX B AYLWIEBbLIX KabMHax HOMepa, MCNONb30BaTb NONOTEHUS, NPOCTLIHK M APYIME NOCTENbHLIE NPUHBANEKHOCTH,
npUHaANexalime oTento;
- BbiyechiBaTh AOMALLUHMWX KUBOTHbLIX B HOMEPE OTENA.
FoCTb HECET OTBETCTBEHHOCTD!
- 33 peweHne Npobiem NUTaHMA, YUCTKM, BbINy1a HUBOTHOTO;
- 33 NOpYY UMYLLLECTBA OTENA KUBOTHLIMM,



- 33 BCE PUCKU, CBA3AHHBIE U UCKOAALLUE U3 NOBEABHUA MUBOTHOID, 3 TAKKE BOEMEHU 1 YCNOBWA 8ro
HaxowaeHua B HoMepHomM doHae OTens.

OTene OCTaBnAeT 3a cobol NpaBo PacTOPrHyTb COrnalieHwe ¢ [ocTem, MPOMMBAOWMM C AOMALIHUMKU HUBOTHLIMK B Cyvae
HapYLWEHWS NPaBUA NPOKNBAHWA W/WAK arPECCMBHOTD, HEGAEKBATHOMD, WYMHOrO NOBEAEHWA AOMALHETD MBOTHOTO.

9. MPABA W/ OBA3AHHOCTW NOTPEBMUTENA U MCNONHWUTENA

9.1. NotpebuTens enpase:
- MNONp30BaTbLCA BCEMM FOCTUHMYHBIMMK YCAYramm, BHRAKOHEHHBIMW B UEHY HDMEDE W A0NOAHWUTEABHbIMIK YCAYTamK, OKa3blBaeMblIMIA
WcnonHutenem;
- noAyYaTs NOAHYKD U AOCTOBEDHYQ WHOOPMaUMK 00 0OKasbiBaemblx WMCMOAHUTENEM YCayrax v 00 vx CTOMMOCTM, NPOM3BOAMTL
npeasapuTENbHbIA 3aKas YCIyT;
- ofpawarbea K coTpyanukam Caywbol npuema u oBCnywuBaHWa NO BOMPOCEM KavecTBa OKa3aHHbix YCAYT, OCTaBAATL OT3biBbl W
NPeANOHEHURA B AHKETAX, KOTOPbIE HAXOAATCA B Nanke MoTpeButens, a Takme 8 KHure «OT3bIBOB U NPELNOMEHWNAN, KOTOPaA HaXOANTCA B
CnymwBe npuema W 0DCAYMMBAHNA [TOCTUHMLE!.

9.2. NotpebuTens 0basan:
- cobnonate NOpAAOK NPOMMEEHWA B TOCTUHKUUE, MPELYCMOTPEHHEIM HAacToAWMM MpaBuraamm;
- yBaXaTh Npasa Apyrux NoTtpebuteneit, noceturtenen FOCTMHMUEI, COTPYAHWKOB [OCTUHWUGI,
- coBAAATE MOPaNbHO-3TUUYECKUE HOPMbI, BO3AEDMWEBATECA OT YPEIMEPHOrO YNOTPEONEHWA CNWPTHLIX HAMWTKOB W HELEH3YPHbIX
BblparKeHuin 8 0BLLECTBEHHbIX 30HaX [OCTUHULbY,
- coBNOAATL NPABMNA NONb30BAHWA CBBEKTAMU UHDPACTPYRTYPb! TOCTUHWULEI U PEFNaMEHT X paboTsl;
- CBOEBPEMEHHO M B MONHOM OBbEME ONAauMBaTh CHETa 33 OKa3aHHbIe VCMOAHUTENEM YCAYT AWM YCAYTY TPETEMX kL, (B Chyyae, ecin
PaCHET 33 YCAYIM TRETBUX ML, OCYILECTBARETCA Yepes McnonkuTena). Mpu Beiezae MoTpebutens 06A3aH NPOM3BECTM NONHBIA pacHeT 3a Bee
NPeA0CTaBNEHHBIE YCAYTM, B TOM YMCAE M BCE NOJYYEHHbIE AONONHUTENBHO,
- GEPEMHO OTHOCUTCA K UMYILECTBY 1 0BOPYAOBaHMKO TOCTUHULLL. OTpeBUTENL HECET OTBETCTBEHHOCTS M BO3MELLAET peanbHbIi yilept 8
cnyyae HapylweHwa 06A3aTeNsCTB NO AOTOBOPY, 3@ TAKME YTPETHI UK NOBPEMAEHUA MO ero BuHe UMYLIECTBA MOCTUHULE! B COOTBETCTBUM C
3aKOHOAATeNsbCTBOM Poccuitckoit @efepaumn M HacToAwmmMK Mpasunamuy. Boamewenue yuwepba ocyulectsnaetca lMotpebutenem Ha
OCHOBaHUKM AKTa O NPUYMHEHKUM yilepba UMyLWLEeCTBY MTOCTUHULEI, cocTasnerHomy McnonHuTenem. B cnyyae, eciu pasmep matepuancHoro
yllepBa no onpeneneHHoMy HaMMEHOBAHUKD UMYLLECTBE HE onpeAeneH NperckypaHTom, To pasMep yuepBba onpeaenaeTca VicnonHuTenem
WUCXOA U3 PEIHOYHbIX LIEH CTOMMOCTM TaKOr0 MMYLLECTBE M CTOMMOCTM HeOoBX04MMbIX DEMOHTHbIX/BOCCTAHOBUTE IbHbIX PaBOT, AeMCTBYOWMX
Ha OeHb NPUYUHEHWA YiLepBa. CoBAaaTs NPaBWaa NomapHoi 6230NacHOCTV WM NONB30BaHWA 3NEKTPONPKUOOPamMK 8 HOMEDE;
- 33KPbLIBATL BOAO3300PHEIE KPaHb!, OKHAE, BEIKAKYETE CBET M 3nexkTponpubopel;
- CAATh coTpyaHMKam CnywBel Npvema v pasMeLLeHua KoY OT HOMEpPa MNpu Beiesae;
- 0CBODOMAATE HOMED NO MCTEYSHMK ONNAYEHHOMO CPOKA NPOMUBAHWA;
- ONAATWTE MCNOAHMTENID CTOMMOCTE AONONHUTENBHOM YBOPKM HOMEP], B CyHae HapyweHua MNoTpebuTenem Npasuia o 3anpeTe KypeHva
TabauHbIX M3aennid;
- cOBAOAETE CaHMTAPHO-3NUAEMMONOrMHECKIE NpaBuna v TpeboBaHmMa, YyCTaHOBNEHHbIE OpraHamu
WUCNONHWTENBHOW BNacT P@, r. MOCKBbI.

9.3. MicnonHuTens obasan:
- CBOEBPEMEHHO, Ka4ECTBEHHO M B NOIHOM OObeme NPeaocTasnaTs MoTpebuTenam 3aKasaHHble MK YOy,
- uHbopmmpoeaTs MNoTpebutenaid 0 NPeLOCTEBAAEMBIX YCAYTaX U AONONHWUTENbHbIX YCAYTrax TOCTUHMLEI, OPME 1 NOPALAKE WX ONNaThl;

- oBecneYMTs NONHOE COOTBETCTBME NPEAOCTABNAAEMBIX YCAYT CAHUTAPHO-3NMAEMUONOTMYECKMM HOPMaM W NPaBuIam;
- obecneunTs HOHOUABHLUAANEHOCTE MHGOPMALMKU O NoTpebuTensx, NOAYYEHHOM B NPOLECCe OKa3aHWA
McnoaHUTENEM YCAYT;
- CBOEBPEMEHHO PEearnpoeaTts Ha npockbel MoTpebuTenei, NEUHUMAA MEPLI MO YCTPAHEHMUIO 3BaPMKA U NOJAOMOK B HOMEpax [oCTUHMLE B
KPaTYaMilmMe CPORM (B CAyYae HEBO3IMOMHOCTM YCTPEHEHMA 3BapyMu WMAM NONOMKW B HOMEpPE B KpaTdaiwwe cpoku, Cnyxba npuema u
pasmelleHna npegnaraet MoTpebuTento ApyroR HOMED, HO HE HMME ONNA4YEeHHOM KaTeropuu);
- HECTW OTBETCTBEHHOCTb 33 KOMM/EKTHOCTE M WCMPAEBHOCTe ODOpYAOBaHWA B HOMEDAX, @ TAKME 33 Ka4YecTso NOATOTOBKM HOMEpa K
33CENEHMID;
- OTBEYaTb 33 COXPaHHOCTL Belel MoTpeBuTeNs, 33 UCKIIHEHUEM AEHEMHbIX COEACTS, BANKOTHLIX LEHHOCTEN, LeHHbIX Bymar, AparoueHHbIX
Belle (cT.925 MK P®). [1nA XpaHEHWA LEHHbIX BELLEHM B HOMEPE, 3 TaKKe B 30HE CNyHBbl Npuema i 0BCNYHMBAHMA UMEETCA CeNg;
- UHbOpMMpOBaTs MoTpebuTensa, 4To & Uenax ero 6830MacHOCTH BEAETCA BUAEOHADNI0AEHWE B NOMELWEHWAX TOCTUHULLI (33 UCKNKOYEHWEM
HOMEDOB, TY3NETHbIX KOMHET).

9.4. MicnonHuTens snpase:
- BMNpase BXOAWTe B HOMEp ANA nposedsHus yBOpKW, CmeHbl DenbA, NPOBEPKK CUCTEM OTONMEHWA, 3JNEeKTpocHabmeHus,
KOHAMUWOHMPOBAHWA MAM YCTPEHEHWA HENONAA0K 8 WX OYHKUMOHMDOBEHWKM, 8 TAKKE B CNYYEE HEDYWeHWA [oTpebuTenem HaCTOAWMX
Mpaswn;
- €C/IM B TEYEHME CYTOK v MoTpebuTena Ha ABepAX BUCKT KapTa «He BeCnoKOUTe» Ha4a bHMK CyHKDbl npyMema M 0BCNyHMBEHMA NN HOYHOM
MEHE/KED UMEET NPEB0O NO3BOHWUTL B KOMHETY W CNPEBMTBCA O CamodyecTeum MNoTpebuTena. B cayyae ecnm Notpebutens He OTBEYEET Ha
3BOHOK, Ha4YanbHWK cnymbbl Npuema U 0BCNYMKMBAHWMA WM HOYHOW MEHEIMHED BMECTe CO CTapwum cmeHbl caywbel BesonacHocTu
NoAHUMaETCA B Homep Kk MNoTpebuTento n AencTeyeT no 0BCTOATENLCTBEM;
- MO MCTEYEHMID CPOKA NPOMHMBaHMS MoTpeduTenAa 8 TOCTUHULE W HEONNaTel NPOANEHMA NMPOMKWBAHWA, noTpebosaTte oT MoTpebuTena
0cBOBOAMTL FOCTHHMYHBLIM HOMER, a8 B CAy4ae OTCyTcTBWA MoTpebwTena 8 HOMEpPE CamoOCTOATENbHO OCBOBOAWTL HOMEP OT Belewl
MNotpebutens. B ykasaHHOM cnyyae MCNoNHWTENL NPOBOAMT ONWCE Belwen NoTpeBuTenen 1 CA3ET UX B KaMEpY XPaHEHMWA B TOCTUHULE;



- NPOBOAMTL aHKETUPOBaHWE cpeaw MNoTpebuTenei o Ka4ecTBe NPeAoCTaBAAEMbIX YTAYT;
- npu rpyBom Hapywernu Motpebutenem HactoAwmx Mpasun, UCNoaHUTENb UMEET NPaBo B OAHOCTOPOHHEM NOPAAKE OTKa3aTbCA OT
ucnonHenna Jorosopa 1 noTpetosaTte oT MoTpebuTena Bo3MeleHUA QaKkTMYECKM NOHECEHHBIX WcnonHWTENEM PAcxOA08;
- B C/ly4ae coBeplueHua NoTpeBuTenem NpoTvBEONpPaBHbIX [eACTBMIA (B TOM YUCNE HapyLWeHWe Npasu/ 0BWECTBEHHOMO NOPAAKE, CO3AAHNA
VrpO3b1 ANA H13HW W 300p08bA MHsix NoTpebutensi inbo nepcoHana MenonHuTend) VICNoNHUTENb He3aMEITE/IBHO BbI3BATb COTDYAHMKOB
NOAVLMMK M MHBIX HEOBXO4AMBIX CIyO.

9.5. B rocTUHULE 3anpellaeTca:

- OCYWECTBARTE GOTO/BUALOCHEMKY OBLIECTBEHHBIX 30H [OCTVHMULI ¥ NepCoHana MICnonHuTens 6es paspelleHis PyKoBoACTBa
McnonHuTens;

- OCYWECTBAATE GOTO/BUAEOCEEMKY NOCETUTENEM [OCTUHMLEI D83 1X paspelleHs;

- BXOAWTb B FOCTUHWLLY, BO BCe 6apbl 1 PECTOPaHbI MOCTUHMUDI, B N066K 1 NKbbie uHbie 0BlecTBeRHbIE 30HbI TOCTUHWLEI 8 rPA3HOM,
MauKaIoLLEl OLER e, 3 TaK e Ofewae v 0ByBY, NPEAOCTABNAEMON B HOMEPAX (XaNaT W Tanouku);

- BHOCWTL B TOCTMHUMLY MPeaMEThI, NPOAyKTE!, Baram, KOTOPbLIE MOTYT UCNAYKaTe MOCTOANBLES, nocetuTenem, mebenb, NOMELLEHWA
[oCTMHMLBI,

- B Bapax, pectopaHax v 1066u1 MocTMHMUBI Nepeasurate mebens, BbikAYaTL OCBETUTENbHLIE npUBOpPbI, HAX0AMUTLCA B BEPXHEH
OO Ae, KNaCTb HOTM Ha CTOMbI. 33NPELL3eTCA KNaCTh BEPXHIO OAEMIY Ha KDECNE W CTYNbA, OHa A0/KHa BbiTo caaHa & rapaepob nnbo
pasmeLLeHa Ha BAM3CToAWMX BELWANKEX,

- BbIHOCMTb M3 pecToparos n 6apoB nocyay, CTON0Bbie NprMBopb!, NPOAYKTbI MUTAHWMA ¥ HANWTKW.

- UCMONB30BaTe NMBTOBbLIE XONbl U TOCTEBLIE KOPWAOPS! [OCTHMHWUE! ANA BEAEHWA NEPEr0BOPOE;

- KYPWUTE B HOMEPEX, 3 TEKHE B MHbIX NOMELEHWAX rOCTIv‘IHIALJ,bJJ KpOME CNeuranbHO OTBEAEHHBIX MECT ANA KYPEHWA. 3SI'IFJET
PacnpoCTPaHAETCA B TOM YMCNE Ha KYPEHME BEenoB U1 KaNbAHOE,

- HapywaTb Noxkow apyrvx Notpebutenei 8 HouHoe Bpema, nocne 23.00 He NPOBOAWTDL WYMHbIX YBECENWNTENbHBIX MEPONPUATMM,
NPUIAYLWKMTE 3BYK TENEBWAEHWMA M Dadl0annapaTypbl;

- NPUHOCKTE ¥ XPaHUTb OPYHKUE, B3DLIBYATHIE W NIETKO BOCMNAMEHAIOWMECA, EAKME, ALOBUTLIE, HAPKOTMHECKME BELLECTEE U MHbIE
onacHble npeameTbl. MoTpeBuUTeM, UMEIoWMe NO PoAY CBOEH AEATeNbHOCTU NPAaBO Ha HOWEHWE M XPaHEeHWEe Opywus, 0BA3aHbl No
TpeBoBaHuM VCNonHWTENR NPeAOCTaBNATE AOKYMEHTI 418 O3HAKOMNEHUA;

- Ha BCel TeppuTopUM TOCTUHULS! BE3 CNeLMansHoro paspellerua aaMUHNCTPaLUMM 3aNpeLlaeTca OCYIWECTBAATL Kakue-nbo
YCIYTM 1 MPOAABaETE W/WK NpeaNnaraTs TOBAPL;

- 3anpeLlaeTca NepeaBaTh KapTy-KAY APYrMM MUam ANR ee fafibHeillero MCnob3oBarna, B Cnyuae yTepu KapTodKkK KAto4a
HEOBXOAMMO HEMELNEHHO COOBLMTL 0B 3TOM aAMUHMCTPETOPY CNyKBbl Npuema u 0BCNyHrBaHWA. 3aMeHa KapTbl-K/1KHa OT KOHKPETHOro
HOMEP3 BO3MOMHA NPU NPEABABAEHUM AOKYMEHTS YA0CTOBEPAIOLWErD NMYHOCTL MoTpebuTens, 3apercTpUpOBaHHONO B JAHHOM HOMepE.
Mpw Bble3ae M3 TOCTUHWUB! KNKoUK OT Homepa A0MAHb! BbiTh CAGHBI B CNyBY npruema n 0BenyuBaHwmA.

- YMbILWA8HHO 33rPA3HATL TEPPUTOPMIO [OCTUHMLbI,

- BbIBPACHIBATE M3 OKOH Pa3/WNYHBLIE NPEAMETEI, OKYPKKM K T.M.;

- MONB30BATLECA HArPEBATENLHbIMM NPMBODaMU, 33 MCKNOYEHMEM NPMDOPOB, YCTaHOBNEHHbIX B HOMEDE;

- WcnoaHwTens 0OCTaeAseT 32 CoBOM Npaso HEe O0Ka3blBaTb YCAYTM AWMLEM, HaxOAsWMMCA B COCTOAHWMW aNKOrONbHOTO,
HAPKOTUYECKOrO ONBAHEHWUA MAM N0 AEUCTBUEM NCMXOTPONHLIX NPEnapaTos;

- B UENAX AuuHOW BesonacHocTv NoTpebuTens HeobxoaMmo PerncTpuposaTe nocetutenel MNoTtpeburtens Ha cToWKe Cnywbbl
npuema un oBCYRUBAHWA;

- U3MEHEHWE WMHTEDBLEPOB B HOMEPAEX M rOCTeBbIX 30HaX [OCTWMHWUGI Be3 paspeleHs Ha 3T0 aAMMHMUCTDALMK TOCTUHUULI He
AONYCTUMO.

- 3aNpeLaeTCA HapyLLaTh KOMMNAGKTAUMIO HOMEpPZ. B Clydae HapyleHWa KoMNekTauum ywepb sosmewaertca Motpebutenem 8
COOTBETCTBMM C AENCTBYIOWMM NPEMCKYPaHTOM.

10. NOPAAOK YYETA, XPAHEHUA U YTUNU3ALMK (YHUHTOXEHWA) 3ABbITHIX BEIJ.LEI-71
10.1. Beww, obOHapymeHHble nocne Pac4eTHOro 4Yaca B8ble3da nepcoHanom WMCNoNHWTENd B HOMEPE, NOANEHalMUMm
BLICBODOMAEHMIO 1 ONNATa 23 KOTOPbIA 33KOHYMAACH, NPUSHAKOTCA 3366ITEIMK ¥ NOMELLAIOTCA VUCNIONHUTENEM B KOMHATY 3a0biThix BelLeH
TOCTMHMUBI. OMEWEHME BEWEN Ha XPaHeHMe OCYWECTBNASTCA aAMMHMCTPauMelt MCnonHuTens 8 npucyTCTBMM NpeacTasuTenei
WVCNONHWUTENs B KOAWMECTBE He meHee 2 ([Byx) Yenosex, ¥ OOODMIAETCA COOTBETCTBYHOWMM AKTOM O NOMELLEHMKM 3aDbiTbix BELWEn
MNoTpebuTtens Ha xpaHenue. 3a0biThie BELLM XPaHATCA B TEYeHME B-TM MECALEB B KoMHaTe 3abbiTbix Bellen. 1o ucTeyeHun 6-T mecaues
xpaHeHus, 3abbiTble HeBoCTPeBORaHHLIE BEWW NOANEMET YTUAU3ALMKM C COCTABNEHWEM COOTBETCTBYIOWErD AKTa.

11. OTBETCTBEHHOCTE MCNONHWUTENA M NOTPEBUTENA

11.1. 38 HEMCNOMAHEHKWE MW HEHAONEHKAWEE MCNONHEHWE 0DA3aTENLCTR NO 4OroBopy McnonHuTens HeceT nepeg 3aKkasHqukom
(MoTpebuTenem) OTEETCTBEHHOCTb, NDEAYCMOTREHHY 33KOHOAATENECTBOM POCCUiCKON Denepaumm.

Bped, NpUUYMHEHHBIM WW3HW UK 300p0BEID MOTPEBUTENA B De3yNbTaTe NPeAoCTasNeHnsa FOCTUHUYHBIX YCAYT, HE OTBEYaHLMX
TpeboBaHuam u (unu) ycnosuam [oroBopa, NOANEHKWUT BOIMEWEHMIO UCNONHWTENEM B COOTBETCTBMM C 3aKOHOA3TENLCTBOM POoCCuiicKOn
Pegepaumm.

11.2. MoTpebuTtenb HECeT OTBETCTBEHHOCTL M BO3MELWALT peansHbllt yilepd B cayydae HapyleHus oBA3aTenscTs No A0rosopy, a

TaKMe yTpaTbl WK NOBPEMAEHWA NO B0 BUHE WMYLLECTEa MOCTUHMWLUBI B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM Poccuicron Pegepaumm U
HacToAWMmM MNpasunamm.



